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Instructions: Sandcastle is discontinuing the Sand Dollar stored value card program. Guests who have a
balance on their Sand Dollar account may request a refund using this form. This form must be completed in its
entirety with all requested information. Once funds are verified, a check will be mailed to the address indicated
on this form within 6 - 8 weeks. Completed forms must be received by March 31, 2010.

Step 1: Refund Request Information (One check will be issued for all Sand Dollar accounts listed on this
form payable to the name listed below.)

Requestor’s Name:
Address:

City:
State:
Zip Code:

Contact Phone Number: ( ) -

Email address:

Step 2: Sand Dollar Account Information (You may request up to four refunds on one form.)

Name on Season Pass:

Season Pass Number (listed on front of card):

Card 1

Sand Dollar Account (listed on back of card):

Name on Season Pass:

Season Pass Number (listed on front of card):

Card 2

Sand Dollar Account (listed on back of card):

Name on Season Pass:

Season Pass Number (listed on front of card):

Card 3

Sand Dollar Account (listed on back of card):

Name on Season Pass:

Season Pass Number (listed on front of card):

Card 4

Sand Dollar Account (listed on back of card):

Step 3: Submit Completed Form (Please allow 6-8 weeks to receive refund check.)
Completed forms must be received by March 31, 2010.
Mail complete form to: Sandcastle Waterpark
Sand Dollar Refund
1000 Sandcastle Drive
Pittsburgh, PA 15120




